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How to Power Cycle a Laptop Dock and 
External Monitors 
If your external monitors are not displaying correctly, the dock is not charging the 
laptop, or peripherals are unresponsive, a simple power cycle (reboot) often fixes the 
issue. Follow these steps carefully: 

1. Step 1: Disconnect and Power Down the Laptop 

First, you must safely disconnect the computer from the dock. 

1. Save Your Work: Close all applications and save any open documents. 
2. Shut Down: Completely shut down the laptop (do not just put it to sleep). 
3. Disconnect: Therefore, unplug the laptop from the docking station (e.g., unplug 

the single USB-C or Thunderbolt cable). 

2. Step 2: Power Cycle the Docking Station 

Next, you will completely drain the power from the docking station itself. 

3. Unplug Power: Specifically, locate the power supply unit (PSU) for the docking 
station. Unplug the main power cable from the back of the docking station. 

4. Unplug Peripherals (Optional but Recommended): In addition, unplug any 
external USB devices (like keyboards, mice, or external drives) and the monitor 
cables (HDMI, DisplayPort) from the dock. 

5. Wait: Wait at least 30 seconds (or up to a full minute) before proceeding. This 
step ensures that all residual power drains completely from the dock's internal 
components. 

6. Step 3: Power Cycle the Monitors 

Furthermore, reboot your external monitors to clear their display memory. 

1. Turn Off: Use the physical power button on each external monitor to turn them 
off. 

2. Unplug Power: For instance, unplug the power cable from the back of each 
monitor. 

3. Wait: Wait at least 30 seconds. This step is crucial for clearing the monitor's 
display signal history. 

7. Step 4: Reconnect and Restart 
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Finally, rebuild the connection sequence to restore function. 

1. Reconnect Monitor Power: Plug the power cables back into the monitors, but 
leave the monitors turned off for a moment. 

2. Reconnect Dock Power: Plug the power cable back into the docking station. 
3. Reconnect Monitor Cables: Plug the monitor display cables 

(HDMI/DisplayPort) back into the dock. 
4. Reconnect Laptop: Plug the main dock cable (USB-C/Thunderbolt) back into 

the powered-off laptop. 
5. Turn On Laptop: Power on the laptop. 
6. Turn On Monitors: Wait for the laptop to reach the desktop, then turn on your 

external monitors. 

Ultimately, this sequence forces all components to "re-discover" each other cleanly, 
solving most common connectivity problems. 

The following is a troubleshooting guide. 

Step Action Outcome Next Step 

1. Is the 
Laptop 
Charging? 

Check the battery indicator 
on your laptop after 
connecting it to the dock. 

Yes: Power is working. Go to Step 2. 

  No: Power issue. Go to Step 4. 

2. Test the 
Display Port 

Plug one external monitor 
cable directly into the 
laptop (bypassing the 
dock). 

Monitor Works: Dock 
port failure. 

Go to Step 5. 

  
Monitor Does Not 
Work: Cable or 
monitor issue. 

Go to Step 3. 

3. Is the 
Cable the 
Issue? 

Swap the monitor cable 
with a known good spare 
cable. 

Monitor Works: Cable 
replaced. Issue 
Resolved! 

Done. 

  
Monitor Still Does 
Not Work: Monitor 
issue. 

Contact 
IT/Support for 
monitor 
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Step Action Outcome Next Step 

replacement. 

4. Check 
Dock Power 
Supply 

Ensure the dock's power 
adapter is securely plugged 
into both the wall and the 
dock. Try a different wall 
outlet. 

Problem Fixed: Outlet 
issue. 

Done. 

  

Still No 
Power/Charging: 
Dock power adapter is 
likely faulty. 

Contact 
IT/Support for a 
new dock power 
supply. 

5. Test 
Another 
Dock Port 

If the laptop charges but 
one monitor port fails, 
move the monitor cable to 
a different port on the dock 
(e.g., HDMI to DisplayPort). 

Monitor Works: Initial 
dock port is faulty. 

Go to Step 6. 

  
No Display on Any 
Dock Port: Dock 
hardware failure. 

Contact 
IT/Support for 
dock 
replacement. 

6. Check 
Laptop 
Updates 

Go to your laptop's system 
settings. Check for and 
install any pending driver or 
operating system updates. 

Updates Installed: 
Software glitch 
resolved. 

Done. 
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